








If, while we are acting for you, it becomes necessary to make a money laundering disclosure, we may not
be able to inform you that a disclosure has been made or of the reasons for it.

Chambers policy is only to accept cash up to £500 per transaction. If clients circumvent this policy by
depositing cash direct with our bank we reserve the right to charge for any additional checks we deem
necessary regarding the source of the funds.

Termination

Instructions may be terminated at any time. Termination of instructions must be in writing, to be effective.

We will be entitled to keep all papers and documents while there is money owing to us for our charges and
expenses.

Under the Consumer Protection (Distance Selling) Regulations 2000, for some non-business instructions,
the client may have the right to withdraw, without charge, within seven working days of the date on which
we were asked to act. However, if we start work with consent of the client within that period, the client
loses that right to withdraw. Acceptance of these terms and conditions of business will amount to such
consent. If it is sought to withdraw instructions, notice should be given by telephone, e-mail or letter to the
person named in these terms of business as being responsible for your work. The regulations require us to
inform clients if the work involved is likely to take more than 30 days.

Complaints

Complaints will be dealt with under the following protocol.

In the event of a complaint, you should raise the concern in the first place with the person dealing with the
particular matter.

If this does not resolve the problem you should then contact the supervising partner, whose name will
have been notified at the outset of the transaction.

The complaint does not have to be put in writing, although setting out clearly the issues and the action you
wish us to take may help us to resolve your concerns more quickly.

If these steps do not resolve the problem you should contact the client care partner, by telephoning or
writing. He is Raman Saluja.

A full copy of the practice’s complaints procedure is available on request.

If the complaint is still not resolved at the end of this complaints process you have the right to refer your
complaint to the Legal Ombudsman at PO Box 6806, Wolverhampton WV1 9WJ; telephone: 0300 555
0333; website: www.legalombudsman.org.uk. Normally, you will need to bring a complaint to the Legal
Ombudsman within six months of receiving a final written response from us about your complaint.

Terms and conditions of business

If you require clarification on any of these points please do not hesitate to let us know.

Unless otherwise agreed, and subject to the application of then current hourly rates, these terms and
conditions of business shall apply to any future instructions given to this practice.

Although continuing instructions in this matter will amount to an acceptance of these terms and conditions
of business, it may not be possible for us to start work on your behalf until the attached client care letter is
signed.
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